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Responding to an Employee Experiencing a Mental Health Crisis

An employee is
experiencing a mental
health crisis.

Contact ARUP's Mental Is it Tuesday— Contact the Utah
Health Clinician by text or phone Friday between Crisis Line at
at 385-441-4166. 10a.m. and 8 p.m.? 801-587-3000.

Request the Mobile Is the crisis
Is the Crisis Outreach happening between
MCQOT available? Team (MCOT) for the hours of
the employee. 8a.m.and 3a.m.?

Is the wait
time less than

two hours? w
Ask crisis

worker to speak
'3 to the employee
in crisis over
the phone.

Stay with employee until MCOT arrives. If you are unable to
stay, contact security at 3911 to come sit with the employee.
Give the employee the option to talk to the crisis worker on the
phone while waiting. MCOT will respond and help resolve the crisis

Send an email to mentalhealth@aruplab.com for follow-up.

Consult with the employee on the resolution
they agreed to with the crisis worker. Send an
email to mentalhealth@aruplab.com for follow-up.

Is the
crisis resolved?

Call 911 and request a Crisis Intervention Team
(CIT) officer to respond. Send an email to
mentalhealth@aruplab.com for follow-up.

*A mental health crisis is any situation in which a person’s actions, feelings, and/or behaviors may lead them
to hurt themselves or others and/or put them at risk of being unable to care for themselves or function in a
healthy manner.

REMEMBER: Your responsibility is only to get the employee connected to the appropriate resources. Once
the crisis line or ARUP's mental health clinician is involved, they are tasked with ensuring the safety of the
employee in crisis and providing appropriate care—not you.




