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Quick Start: AnalyticsDx™ Sendout (v5.0.0)

PURPOSE

AnalyticsDx Sendout empowers healthcare leaders to make timely, data-driven decisions by providing 
instant access to comprehensive laboratory analytics, actionable reports, and test utilization tools—all in 
one place.

KEY FEATURES

•	 Comprehensive Analytics: Instantly view trends in test volume, spend, exception rates, positivity, 		
	 and turnaround times (TATs) across all referred testing sent through ARUP.

•	 Strategic Dashboards:

o	 Ordering trends: Track changes in test volume and spend over two years.

o	 Test utilization: Identify high-spend tests and ordering patterns; link to ARUP Consult for 			 
		  clinical and utilization guidance.

o	 Increasers + decreasers: Compare tests with rising or falling spend and volume across selected 		
		  time frames.

o	 Sendouts: Compare in-house vs. third-party testing and monitor vendor utilization.

o	 Excepts: Monitor test ordering exceptions and resolution times by facility, category, and test.

o	 Turnaround time: Evaluate adherence to published TATs and identify variances.

o	 Positivity: Analyze positivity rates and compare them to national/state benchmarks.

o	 ARUP compare: Benchmark your test ordering against peer institutions.

•	 Custom Views and Exports: Save your preferred filters as “Views” for one-click access. Export data 		
	 as crosstab data, images, PDFs, or PowerPoints for presentations.

HOW TO GET STARTED

1.	 Access the Platform: Log in to ARUP Connect™ (https://connect.aruplab.com), navigate to the 		
		  Reports section, and select AnalyticsDx Sendout.

2.	 Apply Filters: Use the top-of-page filters (e.g., Month, Facility, Test Name) to focus on the data that 		
		  matters most to your organization.

3.	 Interpret Results: Hover over charts and tables for tooltips and deeper insights. Use sorting and 		
		  action filters to drill down on key metrics.

4.	 Save and Share: Create and save custom views for recurring needs. Export visuals and tables for 		
		  executive reporting.
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EXECUTIVE TIPS

•	 Disclaimer: The information provided on dashboards should not be used as an invoice or substitute 		
	 for any other financial document.

•	 Monthly Data Refresh: Data is updated on the fourth calendar day of each month, reflecting a rolling 		
	 two-year history.

•	 Missing Data: Contact your ARUP account executive if facilities or client IDs are missing.

•	 Helpful Resources: Access tutorial videos in the Resources section or contact your ARUP account 		
	 executive for support.

KEY CHANGES FROM PREVIOUS VERSIONS

General Updates                                                                                                                                                               
•	 Dashboard tab order within AnalyticsDx Sendout has been updated.

o	 Original: Ordering Trends → Increasers vs. Decreasers → Test Utilization → ARUP Compare 			 
		  → Excepts → Turnaround Times → Positivity → Performance + Support → Resources

o	 New: Ordering Trends → Test Utillization → Increasers + Decreasers → Sendouts → Excepts  			 
		  → Turnaround Times → Positivity → ARUP Compare → Resources

•	 Filters have moved from the left margin to the top margin.

	 o	 Additional filters have been added within select visuals throughout the dashboard.
Updates to Tabs                                                                                                                                                                    

Ordering Trends

o	 Two-year ordering timeline changed to combined bar/line graph for volume/spend.

o	 Added a “By Facility” bar chart displaying volume and spend by facility.

Test Utilization

o	 Added an option to view provider utilization by spend (default) or volume.

o	 Added a “By Facility” breakdown to help identify utilization patterns across locations.	

Increasers + Decreasers

o	 Now displayed on the same screen, allowing for quicker side-by-side analysis.

Sendouts (formerly Performance + Support)

o	 Refined dashboard focuses on pass-through sendouts to show more granular data on tests routed 	
		  through ARUP to third-party labs.

o	 Removed support metrics.
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Excepts

o	 Added Except Resolution Average TAT chart that measures the average time of except resolutions.

Turnaround Time

o	 Changed Volume by Monthly Average TAT section from pie chart to bar chart.

o	 Added a combo chart with volume (bar) and percent of total tests meeting published TAT (line).

Positivity

o	 Expanded test categories to include the GI Pathogens Panel and the Respiratory Viral Panel.

o	 Removed COVID-19 test categories from options.

©2026 ARUP LABORATORIES
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Dashboard Basics

WHAT IS IT?

AnayticsDx Sendout (v5.0.0) provides a comprehensive view of utilization, quality assurance, and 
sendout data for all testing referred to ARUP. This tool enables clients to monitor trends in test 
volume and associated spend; track exception rates, assess positivity levels; and evaluate turnaround 
performance.

By leveraging these dashboards, clients gain actionable insights into potential insourcing opportunities, 
as well as areas for improvement in test ordering practices—supporting more strategic and cost-
effective laboratory operations. 

HOW DO I ACCESS IT?

To access the platform, log in to ARUP Connect (https://connect.aruplab.com) and navigate to the 
Reports section in the left-hand menu. From there, you will find a direct link to AnalyticsDx Sendout. If 
there is no link available, please contact your account executive to get access set up.

If you do not yet have an ARUP Connect account, please reach out to your account executive for 
assistance with account setup.

TECHNICAL SPECIFICATIONS AND HOUSEKEEPING

All data presented in the AnalyticsDx Sendout dashboard is sourced directly from ARUP’s billing 
database, ensuring alignment with your eInvoice records. 

•	 General dashboard disclaimer: The information provided should not be used as an invoice or 			 
	 substitute for any other financial document. This information may be used as a tool to examine 		
	 utilization, identify trends, and control ordering consistency.

•	 Test numbers reflect those of tests completed. In some cases, they may differ from the code 			 
	 ordered, such as with reflex testing. For clarification, please contact your account executive.

•	 Miscellaneous ARUP adjustments and fees (0000000) refers to certain test charges and adjustments  
	 which show up on invoices but are not associated with any test number (e.g., Pap smears, bacteria 		
	 ID, etc.). Your account executive can assist in interpreting these entries.

•	 Data refresh occurs monthly and includes a rolling two-year history. Please note custom data pulls 		
	 beyond this scope are unsupported within the dashboard. Data will be updated by the fourth calendar 	
	 day of each month.

•	 Facility visibility: If you notice missing facilities or client IDs in your dashboard, reach out to your 		
	 account executive to have your dashboard updated accordingly.

©2026 ARUP LABORATORIES

https://connect.aruplab.com


8

Toolbar Functions and Navigation

The toolbar at the top of AnalyticsDx Sendout features buttons related to action control, data 
management, and performance optimization. Some features may not be available to all users of the 
platform or may only be available after certain actions are performed.

ACTIVE BUTTONS

 	 Undo: Reverts the last action

 	 Redo: Reapplies the last undone action

 	 Revert: Resets to your dashboard’s default state or saved view and removes all active filtering

 			   View Original: Restores the original view or allows selection of saved Custom Views* 

 			   Save Custom View: Saves a custom view with selected filters already 			
			   activated; only appears after filters have been applied to a dashboard*

 	 Download: Downloads current tab in PNG, PDF, or PPTX (PowerPoint) formats

		  Share: Shares a URL link to the dashboard tab or generates and copies an HTML 			 
		  embed code

		  Watch Graphic: Sends an email or alert notification when data reaches certain thresholds.*

INACTIVE BUTTONS

	 Refresh Data     	 Pause Auto-Updates     	 Resume Auto-Updates     	

These three buttons are not currently operational on your dashboards. 

*Icons may appear without text when browser window is at a reduced size.

BROWSER VS. TOOLBAR FUNCTIONS

        Browser		             Toolbar	    

    vs.    

In the current PC environment, users may be accustomed to using their web browser’s Back and Forward 
buttons to return to a previous view or page. However, in AnalyticsDx, using these buttons could result 
in the entire page reloading. This can remove any filters you have applied to your dashboard and create 
longer loading and processing times for data.

Once you have entered the dashboard environment, only use the web browser’s Back and Forward buttons 
when you are ready to navigate away from AnalyticsDx. Otherwise, use the built-in toolbar.

©2026 ARUP LABORATORIES
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Basic Filtering
Filters are available at the top of each dashboard tab for filtering and refining data.  

APPLYING FILTERS

1.	 Click the down arrow inside the box of the filter you want. 

2.	 A dropdown menu will appear with all relevant filtering values. Depending on the filter, it may also 		
	 contain a text search bar (outlined in blue, see picture to the right of ‘option1’ below).

3.	 Once a filter is applied, it affects ALL charts on the page.

Note: When selecting filtering values, click directly inside the checkbox. Clicking on the text next to 
checkboxes will not select the value.
Option 1 

a.	 Click the checkbox next to (All) to deselect all options. 

b.	 Search for your filter value by typing in the blue box OR  
		 by scrolling the list. 

c.	 Click each value’s checkbox to select them. 

d.	 Click Apply. 

e.	 Click on an area outside of the dropdown to retract it.
Option 2 

a.	 Manually deselect the values you want to exclude by clicking  
		  on their checkboxes. 

b.	 Click Apply.

c.	 Click on an area outside of the dropdown to retract it.

Note: When a filter has more than one value selected, it will display (Multiple values).

REMOVING FILTERS

1.	 Hover over the filter. 

2.	 A button will appear that looks like a funnel with a red X. 

3.	 Clicking the funnel clears all filters and resets the filter to (All) or the  
	 default value. 

To Remove All Filters: Use the Revert button in the toolbar to remove all applied filters simultaneously. 
You may also use the View: Original function to remove all filters.

©2026 ARUP LABORATORIES
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CHART-SPECIFIC FILTERS

Each chart or table may also have its own individual filters, typically represented in dropdowns (see 
picture to the right of “action filtering” below). Filters located on or within charts or tables will only affect 
that chart or table.

ACTION FILTERS, TOOL TIPS, AND SORTING

Action Filtering
By clicking on a specific data point in a table or bar  
chart, you can filter all the data displayed on that  
specific dashboard to meet the same values in the  
data selected. 

1.	 To apply the filter, click on the data you would like  
	 to focus on. 

2.	 If you would like to select multiple data points, hold  
	 Ctrl (PC) or Cmd (Mac) as you click on each point.

3.	 Hovering over the selected data points also opens 
	 additional filtering functions, such as “Keep  
	 Only” or “Exclude”.

4.	 To remove filters, click on the data again or click in  
	 the gray area outside of the dashboard. 

Note: If you choose the “Keep Only” or “Exclude”  
options, you will have to use the top filter to clear or  
reset the dashboard (see Removing Filters [pg.9]  
for instructions on clearing filters and Toolbar  
Functions and Navigation [pg. 9] for instructions  
on resetting your data).
Tool Tips                                                                                                                                          
Hovering over a data point in a graph or a table will  
open a tool tip giving you a breakdown of the data  
(see right). (Note: Tool tips may initially be slow  
to appear.) 

If there are multiple values in a tool tip data field, an  
asterisk may appear instead of that specific  
data point. 
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SORTING TABLES AND CHARTS

Tables, by default, are sorted in descending order by spend. Most tables have built-in sorting capabilities 
so you can look at your data in several ways. 

Primary Columns 
1.	If there is a primary column header, hover over the title  
	 and click the arrow to the right of the sorting steps. 

2.	Choose which source to sort by: Data Source Order, 		
	 Alphabetical, Field, or Nested. 

3.	Sort by ascending or descending by clicking the 		
	 sorting steps. 

Secondary Columns and Charts 
1.	 Hover over the title or above the area of the secondary column 			 
	 you want to sort. 

2.	 Click the sorting steps to sort ascending versus descending. 

Note: This option is available only on certain charts where the legend allows for 
sorting. Not all charts have this function.

SAVED VIEWS

AnalyticsDx Sendout enables you to create saved views so you can quickly access the statistics and 
visualizations you routinely need and use to manage operations. 

1.	 Begin by choosing all applicable filtering  
	 needs at the top of the dashboard (e.g., 		
	 Month [Year], Facility, Test Name, etc.)

2.	 Once all your filters are chosen, click Save 	
	 Custom View in the toolbar. (This will not 		
	 appear until you have filters selected.)

3.	 In the pop-up window (see right), create a 	
	 title for your custom view in the Name This 	
	 View field.

4.	 You may also choose to save the view as  
	 your default or make your saved view visible  
	 to other users in your organization.

5.	 Click Save. 
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EXPORTED VIEWS

Export current or saved views in multiple formats.

•	 Image: Saves view as a .png file

•	 Data: Opens a window to show raw data from the page (not available on  
	 all tabs).

•	 Crosstab: Download certain information as either an Excel (.xlsx file) or a 	
	 comma-separated value (.csv file) (not available on all tabs).

•	 PDF: Saves view as a .pdf file.

•	 PowerPoint: Saves view as a .pptx file.

There are two ways to share a saved view: 
Option 1
a.	 Click on the Download button (located on the upper right-hand side of your toolbar).

b.	 Choose which format you want to download. 

c.	 A dialog box will ask you where you want to save it on your computer.
Option 2
a.	 Click the Share button (located on the upper right-hand side of your toolbar).

b.	 Add existing usernames to the main box to share the saved view with existing accounts in your 		
	 organization.

c.	 You can copy the URL link to the dashboard to send via email or via chat.

d.	 You can generate and copy an HTML embed code to place the view on another webpage.

©2026 ARUP LABORATORIES
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Available Dashboards – Overview

(Note: Based on your screen size and/or resolution, not all tabs may appear. Use 
the arrows on either side of the tab bar to scroll through additional tabs. There is 
also a dropdown which will show all available tabs.)

ORDERING TRENDS

High-level view of test volume, spend, and unique test counts over two years. Filter by facility, 
department, or test type to identify key cost and utilization drivers.

TEST UTILIZATION

Monitor test usage and costs by physician and facility. Spot high-spend tests and ordering patterns while 
accessing clinical guidance for stewardship.

INCREASERS + DECREASERS

Instantly compare tests with rising or falling spend and volume across selected time frames to inform 
utilization and cost management.

SENDOUTS

Track in-house vs. third-party testing, vendor utilization, and associated costs to support decisions on 
test consolidation and vendor management.

EXCEPTS

Analyze test ordering exceptions, resolution times, and root causes to drive quality improvement and 
operational efficiency.

TURNAROUND TIME

Evaluate test completion efficiency, adherence to published turnaround times, and identify variances 
across test categories and time frames.

POSITIVITY

Review test ordering volumes, positivity rates, and compare performance across facilities and test 
categories for clinical and public health insights.

ARUP COMPARE

Benchmark your test ordering volumes against national peers to identify over- or underutilized tests and 
guide strategic decisions.

©2026 ARUP LABORATORIES
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Available Dashboards—Details and Functionality

Ordering Trends

This dashboard provides a high-level overview of ordering trends over a two-year period, highlighting 
changes in test volume, spend, and unique test counts. It supports strategic decision-making by 
visualizing monthly order volumes and spend while identifying key contributors to cost and utilization.

Filtering Capabilities

Filter by Facility, Department, ARUP Test Name, ARUP Consult Topic, ARUP UM Topic, and Drug  
Related Tests. 

Charts
Executive Summary
View totals for both the prior year and current year for spend, volume, and unique tests. View your 
percentage change over the past two years to understand your spend and volume. Hover over the data 
to reveal a breakdown by individual facilities.

Two-Year Ordering Timeline
View the spend and volume trends over the past 24 months. The green line indicates spend while the 
blue bars indicate volume. Hover over individual line segments or bars for an exact amount.

©2026 ARUP LABORATORIES
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Test Utilization

This dashboard enables users to monitor test utilization and associated costs across physicians and 
facilities. It supports data-driven decision-making by highlighting high-spend tests, identifying ordering 
patterns, and linking to ARUP Consult and utilization management topics for clinical guidance.

Filtering Capabilities

You can filter by Month-Year, Facility, ARUP Department, ARUP Test Name, Test Type, Physician Name, 
ARUP Consult Topic, ARUP UM Topic, and Drug Related Tests. The data points on this tab are color 
coded by Common Opportunity, Default, or Sendout test types. 

•	 Common Opportunity (orange): Tests identified by ARUP as opportunities for your organization to 		
	 improve testing patterns, which could lead to cost savings, efficiency improvements, or both

•	 Default (blue): All other testing

•	 Sendout (magenta): Tests which are sent to ARUP and passed through to a third party for completion

Spend and Volume by ARUP Test Name
View spend and volume by test. Default sort is 
descending by spend. No tool tips are available.

Spend and Volume by Facility
View volume and spend by each facility in your 
organization. Default sort is descending by spend. 
No tool tips are available.
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Charts
Test Utilization 
View a scatter plot (below, left) of all testing based on comparisons of spend and volume. Color-coded 
dots represent common opportunity (orange), default (blue), and sendout (magenta) testing. The tool tip 
(below, right) highlights the CPT Codes, UM Topics, and other key metrics for spend by month to assist 
in utilization efforts. 

Hyperlinks for ARUP Consult                 
and UM Topics
Displays extra information for each 
common opportunity with research-
backed suggestions given by medical 
directors at ARUP. No tool tips are 
available.

Physician Spend/Volume
Track physician-specific 
ordering by spend or volume 
across your facilities. 
Tool tip (see left) shows a 
monthly breakdown.
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By Physician Tests
Track spend and volume of each test. Tool tip (below, right) showcases added information, including Top 
10 Provider Average, Test Number, CPT, and UM topic. Tests are color coded by type and can be filtered 
in the main filter bar at the top of the page.

By Facility
View spend and volume by facility. Use action filtering and drop-down filtering throughout the dashboard 
to see specific spend by facility. No tool tips are available.

©2026 ARUP LABORATORIES
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Increasers + Decreasers

This dashboard provides a dynamic view of test utilization trends, enabling users to monitor and 
compare increasing and decreasing tests by both spend and volume across selected time frames (e.g., 
Current vs. Prior Year/Quarter/Month). 

Filtering Capabilities

Filter by Facility, ARUP Test Name, ARUP Consult Topic, UM Topic, Drug Related Tests, and Selected 
Time Frame. You can also use a toggle to view results by either spend or volume.

When changing Selected Time Frame 
to anything other than Year, you will see 
additional filters. Use these filters to 
Override the End Month and then choose 
what month you would like to end on. For 
example, choosing July 2025 as the end 
month would show May-June 2025  
compared to February-April 2025. 

Charts
Test Increasing/Decreasing in Spend/Volume
View your increased or decreased spend/volume over a certain previously specified amount of time. By 
hovering, the tool tip (below) will show you ordering trends for that particular test over the selected time 
frame. This tool tip works the same for Tests Increasing in Spend and Tests Decreasing in Spend.
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Tool tip fuctions work  the same if you toggle the view to Volume.

Sendouts

This dashboard provides a strategic overview of sendout pass-through vs. ARUP in-house testing, 
helping users monitor test distribution, vendor utilization, and associated costs. It is designed to support 
decision-making around test consolidation, cost containment, and vendor management.

Filtering Capabilities

Filter by Month-Year, Facility, ARUP Test Name, Performed Location, ARUP UM Topic, Drug Related 
Tests, and ARUP Consult Topic.

Charts
Sendout vs. In-House
View total test volume and percent of total test volume by 
tests performed “in-house” at ARUP Laboratories vs. those 
performed by third-party reference laboratories. Tool tip 
shows exact amounts.
% Sendout per Month
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View percent of total tests referred to third-party reference laboratories by month for the selected 
timeframe. The total sendout volume by facility for the selected month.

ARUP Test Name (Number)
List of tests, both in-house (blue) and sendout (pink), sorted descending by volume.

Miscellaneous Test Details
Tests sent out to third-party laboratories as a “miscellaneous test,” sorted by vendor test name by 
highest to lowest spend. Filter by Vendor and/or Vendor Test Name.

Excepts

©2026 ARUP LABORATORIES
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This dashboard provides a comprehensive view of test ordering exceptions (“excepts”) within the 
laboratory workflow. It is designed to help users monitor exception frequency, resolution turnaround 
times, and root causes—supporting quality improvement, operational efficiency, and client education.

Filtering Capabilities

Filter by Month-Year, Facility, ARUP Test Name, and Except Description.

Charts
Executive Summary
View total number of excepts, exception rate (orders with except/total tests ordered), and the average 
except resolution turnaround time (hours).

Except Rate vs. Benchmark
View your except rate (in percentages) compared to ARUP’s overall client except rate for the period. Tool 
tip (below, right) gives exact amounts.

Except Resolution Average TAT
Using the filter dropdown, view the total 
time in hours, from order of the except at 
ARUP to completion/removal of the except 
at ARUP. The reference line shows the 
average turnaround time across all excepts 
for the selected timeframe.

Excepts by Issue Type
View except volumes by common issue type. The bar chart is sorted descending by volume. The black 
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line on the chart represents the ARUP benchmark volume of each type of except as a reference. Tool tip 
shows breakdown by previous year.

Tests With Excepts
View high-volume tests that encounter excepts at 
ARUP. The table is sorted descending by except 
volume. Also view each test’s average except 
turnaround time to pinpoint tests which may require 
additional resources to manage more effectively.

Except Outcomes
View the percentage of tests by the outcome of the exception. 
Categories include Performed, Alternate Test Performed, and 
Canceled. Tool tip (below right) gives exact amounts.                                                                                               
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Excepts per Client ID

This table highlights except volumes by individual client ID. Table is sorted descending by except volume. 
You can also view the percentage of total excepts for each client ID and the average except turnaround 
time by client ID.

Turnaround Time

This dashboard provides a detailed view of test completion efficiency, helping users monitor adherence 
to published turnaround times, identify variances, and evaluate operational performance across test 
categories and time frames.

Filtering Capabilities

Filter by Month-Year (defaults to previous 12 months), Facility, ARUP Test Name, ARUP Consult Topic, 
ARUP UM Topic, and Drug Related Tests.

Charts
Turnaround Time (TAT) Summary
Executive-level summary of turnaround time performance for testing sent to ARUP. See the total test 
volume, percentage of tests meeting published turnaround time, percent of tests sent to ARUP that are 
performed daily, and the percentage of testing performed by ARUP Laboratories.
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Actual Completion Time 
This combo chart provides a high-level view of turnaround time performance for all testing sent to ARUP. 
The blue bar represents the total volume of testing referred to ARUP each month. The gold line 
represents the percentage of total testing that met ARUP’s published turnaround time. Tool tip shows 
exact amounts.

Volume by Monthly Average TAT
View volume of testing by actual turnaround  
performance, by bucket.

By Published TAT
View volume of testing meeting and missing 
published turnaround time, by bucket.
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By Test
The By Test table highlights tests, sorted descending by volume, and shows the published TAT and the 
volumes that met and missed the published TAT.
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Positivity

This dashboard provides a detailed view of test ordering volumes, positivity rates, and comparative 
performance across facilities in six different test categories. It is designed to support data-driven 
decisions in clinical diagnostics, public health monitoring, and laboratory stewardship.

Filtering Capabilities

Filter by Facility, Month-Year, Test Category, and ARUP Test Name.

Charts
View Positive Results by:
For test categories that are “drug screens” (cord, meconium [default], urine), view results by Drug Class 
or Result Name. 

For test categories that are “nondrug screens” (GI pathogen panel, nicotine tests, respiratory viral panel), 
view results by Result Category or Result Name.
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Total Orders per Month
Bar chart showing total orders per month for the selected period and test category. Tool tip gives test 
and facility breakdowns (lower right).

Positive Results per Month
Stacked bar chart highlighting the number of positive results for the selected timeframe, test category, 
and selected “view positive results by” toggle. Tool tip shows the breakdown for each individual piece of 
a bar.
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Positivity Rates Compared to National (or State) ARUP Accounts
View positivity rates for selected criterion as compared with ARUP data. Use additional filtering to 
compare national or state account positivity rates. Tool tip shows national and facility positivity rates for 
selected drugs.

ARUP Compare

This dashboard provides a comparative analysis of test ordering volumes against ARUP national 
benchmarks over one year. It is designed to help users identify overutilized or underutilized tests relative 
to peer institutions, supporting strategic decisions in utilization management, clinical education, and 
contract optimization.

Filtering Capabilities

Filter by Facility, ARUP Test Name, Consult Topic, UM Topic, and Associated Drug. 

Benchmark View allows viewing tests “by % difference” or “by absolute difference.” 

•	 Percent difference: difference (percent) in ARUP’s benchmark volume compared to client test order volume

•	 Absolute difference: difference (whole number) between ARUP’s benchmark volume compared to client 	
	 test order volume

Example: Benchmark test orders = 50; Client test orders = 45

•	 Percent difference = [(45-50)/50]: -10%

•	 Absolute difference = (45-50): -5
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Benchmark Sort: Allows for viewing tests with highest deviation above or below the benchmark

Include Tests: Allows for viewing tests that are “ordered only,” “unordered only,” or “all tests.”

•	 Ordered only: shows only tests that have been ordered by the client during the selected period.

•	 Unordered only: shows only tests that have not been ordered by the client during the selected  
	 period but have been ordered by other benchmark facilities. (Note: Best viewed by “below  
	 benchmark” sorting.)

•	 All tests: shows both ordered and unordered client tests during the selected period in the same 		
	 sorted view

Charts
ARUP Benchmark Comparison (1 year of data) by Percent Difference
Chart shows the difference in percentage of your testing compared to ARUP’s national benchmarks, 
sorted in descending order by default. Tool tip shows facility breakdowns.
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ARUP Benchmark Comparison (1 year of data) by Absolute Difference
Charts show the difference between your testing volumes and ARUP’s national benchmarks.  
Tool tip shows facility breakdowns.

©2026 ARUP LABORATORIES



31

Resources

Includes helpful links to dashboard tutorial videos to assist end users maximize functionality of their 
AnalyticsDx Sendout experience.

Definitions and Glossary

CTerm Location Definition

% Change Ordering Trends

Change in the selected value (volume, 
spend, unique tests) from the prior year 
to the current year (stat current year - stat 
prior year ÷ stat prior year)

% In-House Tests Sendouts

Percent of total testing sent to ARUP 
where test is performed by an ARUP 
laboratory (total tests performed at ARUP 
÷ total tests ordered)

% Sendout Sendouts

Percent of total testing sent to ARUP 
where test is performed by a third-party 
laboratory (total tests sent out ÷ total 
tests ordered)

ARUP Consult Topic

Ordering Trends, Test 
Utilization, Increasers + 
Decreasers, Sendouts, 
Turnaround Time, ARUP 
Compare

Disease-related topics and algorithms for 
more than 2,000 of ARUP's tests

ARUP UM Topic

Ordering Trends, Test 
Utilization, Increasers + 
Decreasers, Sendouts, 
Turnaround Time, ARUP 
Compare

Evidence-based guidance, testing 
patterns, and opportunities for 
improvement, relevant to testing ordered 
during the period
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Benchmark View/
Benchmark 
Comparison

ARUP Compare

Comparison of testing sent to ARUP 
against overall ARUP clients. Because 
providers vary in size, the benchmark 
value is adjusted to the bed count for 
each facility and aggregated. Facilities 
identified as clinics or pathology groups 
use a flat rate for the benchmark rather 
than normalizing against bed count.

Common Opportunity Test Utilization

Tests related to ARUP Consult and UM 
Topics where common stewardship 
opportunities exist to improve specific test-
ordering patterns (e.g., inappropriate use of 
obsolete tests, clinical equivalency of less 
expensive tests, over- and underutilization 
of testing, etc.). Shown as orange bars or 
dots in the Test Utilization tab.

Current Year Ordering Trends Trailing 12 months of data available in the 
dashboard

Default Test Utilization
Tests related to ARUP Consult and UM 
Topics that are not “common opportunity” 
tests

Drug Related Tests All Dashboards

Various drug-related tests by 
category that align with ARUP 
Consult recommendations related to 
pharmacogenetic (PGx) and therapeutic 
drug monitoring (TDM) testing

Except Description 
(Issue Type) Excepts

High-level categorization for excepts of 
the “issue type” of placed on the order 
(e.g., Clarify Test, Quantity Not Sufficient, 
Duplicate Order, Prioritize Testing, etc.)

Except Rate vs. 
Benchmark Excepts

Client's Except rate percentage compared 
to ARUP's overall client Except rate for the 
period

Except Resolution 
Average TAT (hrs.) Excepts

Total time, in hours, from order of the 
except at ARUP to completion/removal of 
the except at ARUP
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Facility All Dashboards Facility that submitted the test(s) to ARUP 
Laboratories

In-House Test Sendouts A test that is referred to ARUP and is 
performed at an ARUP laboratory

Miscellaneous Test 
Details Sendouts

Found on the Sendout dashboard. 
Last table on dashboard highlighting 
miscellaneous third-party sendouts by 
vendor test name by vendor, volume, and 
spend

Month Ending Choice Increasers + Decreasers

Changing the month selection sets the 
immediate past quarter or month (see 
Selected Time Frame) and compares that 
data to the quarter or month prior to the 
selected Month Ending choice

Override End Month Increasers + Decreasers

Used for Increasers + Decreasers 
dashboard. Changing this to 'Yes' will 
allow for a selection of “Month Ending 
Choice”

Percent of Excepts Excepts
Percent of total testing sent to ARUP 
where an except was placed on the order 
(orders with except ÷ total tests ordered)

Prior Year Ordering Trends
The 12 months preceding the immediate 
trailing 12 months of data available in the 
dashboard

Selected Time Frame Increasers + Decreasers

Used for Increasers + Decreasers 
dashboard. Changing the Selected Time 
Frame (quarter or month) allows for a 
more granular view of data
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Sendout Test Test Utilization, Sendouts

A test that is referred to ARUP but is 
passed on to a third-party laboratory to be 
performed

•	 On the Test Utilization Dashboard, 
“Sendout” shows only miscellaneous 
sendout testing

•	 On the Sendout Dashboard, “Sendout” 
shows both orderable and miscellaneous 
sendout testing

Spend All Dashboards

Spend associated with testing performed 
at ARUP or passed through to a third-
party laboratory during the selected 
period

Top 10 Provider 
Average

Average order volume among ARUP’s top 
10 ordering providers in the time period 
selected; values may be skewed due to 
missing provider information

Unknown, Doctor Ordering Trends

Name used in this dashboard when 
interface orders received do not have 
a doctor name provided in the HL7 
message or the manual orders do not 
provide a name

Unique Tests Ordering Trends
Distinct count of unique ARUP test name/
number ordered during the selected 
period

Vendor Sendouts Third-party laboratory utilized for the 
ordered pass-through test

Vendor Test Name Sendouts Third-party laboratory's name for the 
ordered pass-through tests

Volume All Dashboards Volume of tests performed and billed 
during the selected period
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