
 

Frequently Asked Questions 
 

How do I know what medications will be included in the program?  

Medications included in this program will be indicated as Tier AF on the formulary.   

 

What is a formulary? 

A formulary is a list of drugs covered by your benefit. It is available at www.navitus.com >Members 

> Member Login > Formulary. 

 

Where can I find more information about this program/benefit? 

For more information regarding this program please reference the Summary Plan Description 

(SPD) document located on the benefits website under your medical insurance plan option. 

 

How do I enroll in the Specialty Access Program? 

If you take one of these medications, please reach out to the Lumicera Specialty Access team at 

855.847.3556 to enroll. 

 

What is the difference between Navitus and Lumicera? 

Navitus is our pharmacy benefit manager (or “insurance company” for pharmacy needs) 

Lumicera is their specialty medication pharmacy 

 

What happens if I don’t enroll in this program? 

Remember, you would only need to enroll if you are prescribed a qualifying specialty medication.  

You can see this on the formulary marked with “AF”.  If you choose not to enroll you would be 

responsible for 100% of the cost of the medication. 

 

What happens if I enroll but I don’t qualify for this program? 

You would be able to apply for the Specialty Drug Cost Share Waiver Program with Lumicera 

 

What happens if a drug does not qualify or is removed from the program? 

Your copayment will default to the current plan tier copayment (capped at $145 in 2021) 

 
 
 
 
 
 


