
Obtain a MetLife Legal Eligibility ID & Hire a Lawyer 
 
In order to work with a client covered by MetLife Legal Plan, the attorney will need your 9-digit Eligibility ID. 

You should have this number ready when you meet with any attorney.  
 
Option A: Call MetLife Legal 
If you are not able to login to MetLife’s legal’s website: (https://login.legalplans.com/login) then  
call MetLife Legal’s general number (833) 214-4172. You should be ready to provide personal information to 
verify your account with a MetLife representative. They can provide you with an Eligibility ID. A MetLife 
representative can also help you learn how to create an account (a username and password). 
 
Option B: Check Client Portal 
If you already have a MetLife Legal username and password, you can use the website 
(https://login.legalplans.com/login) to find your Eligibility ID. If you do not have a MetLife Legal account, you 
can create an account by pressing Create Account. If the system recognizes your name, email and other 
information, it will allow you to proceed to the site. If it does not an error message will pop up letting you know 
that MetLife Legal is unable to assist you and you will need to call the general number (833) 214-4172.  
 

Here are the steps to find your Eligibility ID on the site and either do an estate plan online or hire a lawyer: 
 

Step 1: Sign in 

 
 

Step 2: It will bring you to a welcome screen. Navigate to the ∧ icon on the screen and the Eligibility ID will 
be bolded at the top. To look for an attorney, you will then click Continue. 

 

https://login.legalplans.com/login
https://login.legalplans.com/login


 
Step 3: Select the Legal Help you Need (example: estate planning, family law). 

 

 
 

Step 4: Select the legal services you need by pressing Select. For estate planning it would be the following 
services: Last Will and Testament, Power of Attorney, Advance Healthcare Directive, Trust. It will only allow 
you to click one of these options, you can add the rest on Step Eight. 

 

 
 
 

 



Step 5: Answer questions regarding your estate planning needs:  
 

 
 

Step 6: Decide whether to create an estate plan online or in-person with an attorney. 
 

 
 

 



Step 7: Choose the legal services you want and find an attorney by Zip Code. 
 

 
 

Step 8: Choose the law firm you want to work with and then click to obtain their contact details. 
 



 
Step 9: You would then reach out to the attorney. If you want to have the attorney’s information emailed to you 
click Email referral. This email will have the services covered and will contain your Eligibility ID. 

 
 

Step 10: If you want to check your MetLife Legal Coverage, you can do this at any time, and on any screen by 
clicking View coverage details: 

 

 


