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ABSENCE MANAGEMENT MOBILE APPLICATION

 Available 24/7 for employees and designated employer
contacts to access a number of self-service functions, including:

— Reporting a new absence claim

— Checking the status of an existing absence claim
— Adding intermittent time

— Entering a return to work date

* Smartphone/Tablet is not required—content is available via the
desktop and mobile browser as well

e Security-controlled access for employer contacts to employee
claim data, as defined by the eligibility file
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REGISTRATION
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REGISTER AT LINCOLNFINANCIAL.COM

* To access the mobile application, the user must first register at
LincolnFinancial.com

* Click on ‘Log In/Register’ to begin the process

| AM AN: INDIVIDUAL + FORMS & CLAIMS CONTACT & SUPPORT CAREERS [2 LOG IN / REGISTER

Search |

INDIVIDUAL ] 2
» insurance . . o
Plan for retirement Know your options
r ! - your op M Log In

EMPLOYER OR ORGANIZATION €%

INDUSTRY PROFESSIONAL

LOG IN

R
Because you have / eglster

big plans for today
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REGISTRATION - CONTINUED

Click on ‘Group Insurance Policy/Certificate’

Complete the registration process, which includes creating your account
name and password, setting your login and security information, and
reviewing a Protected Health Information (PHI) notification

n Lincoln
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Register For Online Account Access

Select an opiion below to sign-up for online access to your Lincoln Financial account, 24 hours a day.

Policy [ Account / Certificate Holders Employers Employer Representatives Brokers | Financial Professionals
I have a Lincoln product | am an employer | am an employer representative 1 sell or broker Lincoln
products
Retirement Account & Plan Sponsor & Retirement Plan Services Consultant
(Employer Retirement Plan or Mutual Lincoln Financial Distributors g
Fund IRA) LifeComp® Policy & Retirement Plan Services Third-Pariy
Administrator & Lincoln Financial Network §
Life Insurance Policy & Group Insurance Benefits
Adminisiraior & Group Insurance Third-Party Lincoln Financial Advisors &
Annuity Account & Administrator &

Group Insurance Brokers {gh

Brokerage Account g

Group Insurance Policy { Certificate (g
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DOWNLOAD THE MOBILE
APPLICATION
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ACCESSING THE MOBILE APPLICATION

* Go to the App Store or Google

play
e Search for Lincoln Financial ]
Group = IETe T
* Locate Lincoln Financial Mobile A | You're In Charge
— It will also say Lincoln Financial —— —— r Soo—

Group below the title

— You will see the silhouette of
Abraham Lincoln with the words
My Accounts below the image

@@.ﬁ
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ACCESSING AND USING THE WEB
OR MOBILE APPLICATION
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ACCESSING THE MOBILE APPLICATION

* Once registration is complete, employees and designated employer contacts
can access the mobile portal any time by going to www.LincolnFinancial.com
or via the Mobile app on their smartphone.

* Log in and select View and Manage Absences or Absence Management

Welcome Sample Member Log Out

. ferizon LTE 143 PM LA
l :Lil'lCO].n & hub2.lfg.com ferh

Financi ial Group™

My Accounts

Group Insurance Accounts Welcome!

Lincoln4Benefits is your on-demand source for the benefit details important to you

Absence Management > Lincoln Benefits >

Report a new leave of absence, short-term disability ora Access benefit details, claims, printable forms and ID
return to work, check absence claim status, add cards, as well as your member profile

intermittent time, view forms and letters and more, 24/7.

My Benefits

My Claims

My Forms

© 2015 Lincoln National Corporation. All rights reserved. AboutLincoln Privacy Legal
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ACCESSING ABSENCE SUMMARIES AND CLAIM INFORMATION

* To view absence summaries and
claim information, select an
employee’s name

— An employee/manager can view his
or her own claims

— Manager access to view employee
claims is security controlled by the
eligibility file

* The next page allows the user to
select and view absence claims

* It also displays each available
absence type

— Absence types are color coded to
show pending, approved, and
remaining time

r} Lincoln
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Absence Claims

Absence Time Summary

Federal FMLA
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VIEWING AND INITIATING CLAIMS

* To view and initiate
absence claims, select e e ecoVen ® 5 41BN OXED
. & Ilfgportal.secure.force.com C

‘Absence Claims’

Absence Claims

— By selecting ‘New Absence

Claim’, the user can Absence Time Summary

initiate a new absence
Care of a Family Member

request Absence AC-15-000825
Continuous )
Mon, Jan 5, 2015 Sun, Jan 18, 2015

— To view claim detail, select

th e CO rres po n d i ng Military Caregiver Employees Own lliness or Injury
. Absence AC-14-000775
absence claim number . Open Continucus 9

Mon, Dec 15, 2014

Minnesota Bone Marrow g
Fri, Dec 19, 2014

Employees Own lliness or Injury

Absence AC-14-000355

< h M I

Minnesota Crime Victims
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Financial Group® You're In Charge@ 11



CLAIM DETAIL

» After selecting the specific claim, detailed

information including absence reason,
absence schedule and status is presented =N

Absence AC-15-004926

* This view also allows users to add
intermittent time or report a return to work
by clicking the corresponding button

 |If a certification has been received, this will
display in the Certification Required section

* Coming Soon — the ability to view
correspondence B

Certifications Required

Corresj pondence
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REGULATIONS

eeeco Verizon LTE 1:45 PM

 The user can also review a ki il
 sence amws v attori Fomiy g At e

summary of the regulations for e

Stato FMLA - California Family Rights Act (Cal. Govt Code 12945.2)

Cavered Employers: Employers who directy emplay 50 or more employees flltme or parttme

(]
Resssa . Guring each workdiay of 20 or more workweeks during the CuTen! or previous year
applicable state or federal leaves i T R
o wha has al least 1.250 hours of service during the previous 12-month period
Abtence Sca Entitiement: Family care and medscal leave means leave for: 1) Birth of a child for purposes of

bonding, purposes of bonding with a newly adopted or foster care chid, of the senous health
Yates condtion of a child of employee; 2)care for parent or spouse who has a serious health condition; or

] L] L]
3)the empioyse’s own senous health CONGIBON that Makes the empioyee UNabia 10 peror the
WI I n a c a I m Crestes b - functions of the position of that empioyee, except lor leave taken for disabiity count of
pregnancy, chidbith, or related medical condiions. The amount. of keave is a fotal of 12 weeks in
any 12-month period.
Employer Notics: Employer must respond o request fo leave o later than 5 days (eflective
15 days ahter receiving request. Employer must designate leave as paid or unpaid and as
CFRAor FMLA and give such nolice (o employes.
Empiloyes Nolice: Empioyees shauld provide at leas! verbal notice 10 heir employer and the

. Dt
Daters Surmr Emy i
[ ] e ec e c a I m employen may requie ateast 30 days advance nolce when appicatie
Carifications or Documents Supporting Need for Leave: Empioyer

led 10 partcipate in any employee beneft plans (ncluding
Ife, Gisabisty, accident. retrement) under the same condtions as apply 10 workers on upad leave
for any oher purpose. Benefits must be resumed upon empioyee remstatement from famiy care
and medscal leave in the same manner and al the same leveis as provded when leave began

* Scroll to the Dates Detail section " X Tt —

upon the termination of the leay
ther partners are covered under CFRA
Other Leave: C wnty wih the FMLA. except for leave taken
for purposes of dsabity on account of pregnancy. chikibirth or related medical conditions which
cannot run concurrent with GFRA,

* Select Regulations to the right of e e

Return to Woek

+ Runs concurrertly with FMLA and PF provided there is avaiable leave fime
for eiher.

the absence type to view the | S -

iossiie with 50 or mare empioyees
2 months of service

absence regulation summary -

Reason i
* AdopsonFaster Care
» Bondng
» Care of tamily mermber, and family members relationship is:
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SUMMARIES DETAIL

Absence Calendar
Claimed absence days displayed in a
calendar format

Less Weeks All Statuses (0) v More Weeks
«# Continuous @ Intermitten ¥ Reduced Schedule

Week 27 |
Jul 2015

Week 28
Jul 2015

Week 29
Jul 2015

Week 30
Jul 2015

Week3t |
Aug 2015

Week 32
Aug 2015

I
Week 33
Aug 2015

e i
Week 34
Aug 2015

23
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When the user selects
‘Summaries’ from the home
screen he or she gains access to
additional tools, including:

v Absence Calendar - Color-coded
calendar-month view of absence
durations and statuses

v Employer contacts will also see all
employee claims

v Absence Claim List —Absence
details based on filters within
the system; list can be exported
as a CSV

You're In Charge®

Information

Showing claims created in the last year. Select other
"Created” date ranges as required.

Filter Data
De

Define a sub-set of the data o include in the table below
Employee
Created From

Created To

Absence Claim List
Absence claims displayed in a searchable and sortable
fable.

v v
Employee Name Reports To

Anthony Romo Stevie G Wiry
Anthony Romo  Stevie G Wiry
Anthony Romo  Stevie G Wiry
Anthony Romo  Stevie G Wiry
Anthony Romo  Stevie G Wiry

Anthony Romo  Stevie G Wiry



HELP AND SUPPORT

eeeec Verizon LTE 1:43 PM 7 s eee00 Verizon LTE 1:44 PM nll N4

a Ilfg-absence.secure.force.com ¢ & Ifg-absence.secure.force.com ¢

Summaries . . o
Email: AMClaims@Ifg.com "

Help and Support
Phone Number: 1-800-423-
2765 =

Absence Claims

Fax Number: 1-877-843- =,
3950 -

r} Lincoln
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By selecting ‘Help and Support’
from the home screen, Lincoln
Financial Group contact
information is displayed.

Contact information includes:
v Email address
v Phone number

v Fax number
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APPENDIX

r} Lincoln

Financial Group® You're In Charge@ 16



ABSENCE STATUS LEGEND - DATES SUMMARY WITHIN A CLAIM

* Green: At least one absence type
within the claim is approved for the
Fri, Jun 26, 2015 Fri, Jul 10, 2015 2 weeks 1 day Specified period of time.

* Gold: Time is pending.

Dates Summary

ernn..* Red: Time available under all
available absence types is denied,
Wed, Sep 9, 2015 Fri, Sep 18, 2015 1 week 3 days EXhaustEd, outside of the approved

frequency and duration, or the
claim has been cancelled.

n Lincoln
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VIEWING THE ABSENCE CALENDAR

* The absence calendar can be filtered according to claim status by selecting
one specific status or ‘All Statuses’.

* The calendar can also be filtered to view any combination of continuous,
intermittent, and reduced schedule by checking the box next to each.

* Each employee is coded with a unique color.

Absence Calendar Q Filter by name
Claimed absence days displayed in calendar form

‘ i situses 100+
“Approved (14)
¥l Continuous # In Pending (26) ¥ Reduced Schedule
Denied (49)
weel 30 Exceeds (0) Lucy A Smith
|27 |28 129 30 31

Jul 2015 Exhausted (2)
1 Cancelled (9)
All Statuses (100)

Sam Sample Boxly
Tina Sample Chapmanly

126
Week 31
Aug 2015

Week 32
Aug 2015

Week 33
Aug 2015

Week 34
Aug 2015

Week 35
Aug 2015

Week 36
Sep 2015

Week 37
Sep 2015

n Lincoln
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THANK YOU
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DISCLOSURES

Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates.

Affiliates are separately responsible for their own financial and contractual obligations.

LCN1173263-041415
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