
Phlebotomy 
Points 

Educational Seminar 

Supporting  

The Community Benefit Fund 

Friday, July 24, 2015 
Registration begins at 8:15 am  

Speaker Information 
 
 
 

Sponsored by BD Life Sciences: 
 Shrita Smith is currently the Manager of 
Global Technical Services Department. Among her 
many responsibilities is the development and delivery 
of education training programs in many aspects of 
phlebotomy.  She  also manages and coordinate a 
country-wide in-service program. She is an experienced 
technologist having worked in hospital laboratories 
and was responsible for the phlebotomy training of 
students.  
 
Sponsored by ARUP Laboratories: 
 Chérie Petersen is the Distance Education 
Program Coordinator for ARUP’s Institute for Learn-
ing. She designs training programs specifically for hos-
pital-laboratory professionals, combining her extensive 
knowledge of the laboratory industry with the best 
training resources available. She has been an invited 
guest speaker at numerous state and local professional 
association meeting and has been honored with AAC-
C’s Outstanding Speaker Award numerous times. 
 
Sponsored by El Centro College: 
 Denise Griffin currently serves as a faculty 
member of the Health and Legal Careers  department 
at El Centro College.  She has a BS degree in Medical 
Technology from Southeastern Louisiana University, 
and she has recently completed a Master’s certificate in 
Instructional Design.  She taught phlebotomy classes 
at Delgado Community College in New Orleans, and 
she has extensive experience in laboratory medicine. 
 
Sponsored by John Peter Smith Hospital: 
 Leonard Johnson is an experienced educator 
in the field of phlebotomy.  He currently serves as the 
Phlebotomy Program Director and Instructor at El 
Centro Community College in Dallas and the Tech-
nical Lab Supervisor at John Peter Smith Hospital —
Ft. Worth. 

 

Program Agenda 
 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
8:15-8:50 am   

Registration and Continental Breakfast 
Atrium and City Hall Auditorium  

 
8:50-9:00 am   

Welcome and Speaker Introductions 
 

9:00-10:00 am 
“Troubleshooting the Hemolyzed Specimens” 

Shrita Smith, MS, BS, MT(ASCP) 
 
10:00-10:30 am  

Break and Vendor Exhibits 
 
10:30-11:30 am 

“Customer Service: What’s in it for Me?” 
Chérie Petersen, BA 

 
11:30-12:30 pm  

Lunch and Vendor Exhibits 
 
12:30-1:30 pm 

“Caring for our Newborns- 
Testing Designed to Keep Them Healthy” 

Denise Griffin, MT(ASCP), SBB 
 
1:30-2:30 pm 

“Needlestick and Prevention” 
Leonard Johnson, BS 

 
 
 
 

P.A.C.E® Credits = 4.0 
Note:  MCDH Laboratory is an approved provider 

of continuing education programs for  
clinical laboratory sciences by  
ASCLS P.A.C.E® Program. 

 



Medical City Dallas is located in North Dallas at Forest 
Lane and Hwy. 75 Central Expressway. 
 
Exit Forest Lane from Hwy. 75 Central Expressway.  
Go west on Forest Lane.  Turn right on Park Central 
and then right on Merit Drive.   
 
Care Tower E parking is on the right.   
Parking Coupon is given for Parking Lot E only. 
 
City Hall Auditorium is located on the 2nd floor of 
Care Tower E.  Upon entering Care Tower  E, proceed 
to the elevators or spiral staircase and go down to the 
2nd floor registration lobby. 

 

 

Directions Registration 
 
 

Name:______________________________________________________ 

 

  Facility:____________________________________________________ 

 

 Address:_____________________________________________________ 

 

  ___________________________________________________________ 

 

 Phone:______________________________________________________ 

 

Email:______________________________________________________ 

 
Registration Fee: $25.00 

 
        We recommend registering by July 17th.  

If you have questions regarding registration, please contact: 
Beth Smith, 972-566-8034 

  elizabeth.smith5@hcahealthcare.com 
 

     Fax your registration to: 
469-484-2231 

 
        Please make check payable to: 
  MCDH Community Benefit Fund 

 
       Mail check to the attention of: 

       Cynthia Ausburn 
         Medical City Dallas Hospital Laboratory 

        7777 Forest Lane Suite A-200 
      Dallas, TX 75230 


