
Register now! 
	  
	  

Greater Los Angeles Chapter 
Annual Spring Educational Event 

Saturday, March 7, 2015 
	  

 
8 a.m. -  4 p.m. 
City of Hope 

National Cancer 
Center 

Cooper Auditorium 
1500 E. Duarte Rd 
Duarte, Ca 91010 

 
	  

	  
	  
	  
	  
	  
	  
	  
	  
	  
 
 
 
ENROLLMENT 	  
FEES 
 
Free to all 
Current 
CLMA-GLAC 
Members and  
Students 
 
Non-member 
$99 
 
On-site Registration fee 
$125 
 
Reminder: Please bring 
your CLS license number 
to the event 
 

 

 
Earn 6 CEU’s!! 

 
7:15-8am: Check in-refreshments provided 

 
8am: “Diabetes, HbA1c Method Differences, 
and the Potential Impact on Patient Results” 

Andrea Rose, PhD, MBA Technical Consultant Roche Diagnostics 
 

9am: “Customer Service:  What’s in it for Me?” 
Cherie Peterson, BA Distance Education Program Coordinator, Arup Laboratories 

 
10-10:30am Break 

 
10:30am: “HIPAA the untold story” 

Lisa Giarraputo CLS, MS, MT (ASCP) CMP 
Area Director of Laboratory and Pathology Service 

Kaiser Permanente Baldwin Park 
 

11:30-12:30pm Lunch Provided 
 

12:30pm: “Exploring solutions to the workforce shortage” 
Hencelyn Chu, PhD, MLS(ASCP) 

MLT Program Director Saddleback College and College of the Canyons and 
Irene Tran MLS(ASCP) 

Educational Coordinator Cedars Sinai Medical Center 
 

1:30pm:  “Molecular Genetics: Basics, Tools & Applications to 
Immunohematology” 

Pat Arndt MS, MT(ASCP)SBB Lead Technologist, 
Special Immunohematology Lab American Red Cross 

 
2:30-3pm Break 

 
3pm: “IQCP (Individualized Quality Control Plan): 

Unique plans for unique users” 
Andy Quintenz Scientific & Professional Affairs Manager (Bio-Rad) 

 
Register at http://www.clma.org/p/co/ly/gid=44&req=load&fid=163 

 
For questions contact Cindy Martin: cindycalsun@gmail.com 

 
For vendor sponsorship info contact Jodi Martenson: jodi.martenson@aruplab.com 

 
Hot lunch and refreshments will be provided 


