
ARUP GENETICS 
Integrated Oncology and Genetics Team
TAT, order status, test order modifications, or exception handling
800-242-2787 ext. 3301
Monday–Friday 8:00 a.m.–6:00 p.m. MT 
Saturday–Sunday 8:00 a.m.–6:00 p.m. MT

Genetic Counselors
Test selection, family history case consultation, or results 
interpretation on germline genetic testing
800-242-2787 ext. 2141
Monday–Friday 8:30 a.m.–5:00 p.m. MT
aruplab.com/experts/genetic-counselors

ARUP Client Services
Available 24/7
800-522-2787
clientservices@aruplab.com

For more information, visit 

aruplab.com/genetics.
ARUP is a nonprofit enterprise of the University of Utah and its Department of Pathology.

ARUP GENETICS
We offer comprehensive testing in all areas of  
genetics, including molecular genetics, genomics, 
cytogenetics, genomic microarray, biochemical genetics,  
and prenatal testing. 

Our genetic counselors play an integral role in your patients’ 
care. They are available to review complex, germline genetic 
test orders for proper utilization, coordinate testing on 
complex cases, consult on proper test ordering and results 
interpretation, and tailor reports to patient’s family and health 
history to aid in interpretation and patient care.

Our Integrated Oncology and Genetics team is available 7 days 
a week to provide client support for issues related to genetic 
testing, including information about sample requirements, 
turnaround time, order status, test modifications and 
cancellations, and exception handling issues. 


